A Sales Engineer
delegates an inquiry to
the Al Agent (Kine Virdal)
via M-Files

Kine extracts the

_ | required information and

maps it to a predefined
JSON structure

Is all required
information
available?

Kine sends an email to
the customer requesting
the missing information

Kine receives the
additional information
from the customer

Is all required

Yes

»

Yes

Does the customer
existin BC?

Kine creates an empty

quote in BC and assigns
the customer

Kine creates the
customer in BC
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Kine links the BC quote
number to the incoming
inquiry in M-Files

Kine searches for
suitable products
available in BC
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Kine searches for
suitable suppliers
among 40+ suppliers in
the Vector databases

information
available?

The inquiry is sent to a

Kine sends inquiries to
the two most suitable
suppliers

Sales Engineer for
manual JSON mapping

Kine receives quotes

y

Are all products

available in BC?

A Sales Engineer

reviews and approves
the new items

Kine creates new items
in BC

Kine adds all products
to the quote, including
prices and delivery
times

from suppliers

Kine selects the most
competitive quote using
price and data from
Targit

A Sales Engineer scores
the quote and makes
adjustments if required

Kine sends the quote to
the customer
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