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01 Sales Engineer
delegates inquiry

via M-Files

02 Kine extracts
info → JSON

03 All info
available?

08 Customer
exists in BC?

09 Kine creates
customer in BC

10 Kine creates
empty quote in BC

11 Kine links BC
quote # in M-Files

12 Kine searches
products in BC

13 All products
in BC?

20 Kine adds products
to quote (price + ETA)

21 Sales Engineer scores
quote, adjusts

22 Kine sends quote
to customer

04 Kine emails customer
requesting missing info

05 Kine receives
additional info

06 All info
available?
(re-check)

07 Inquiry sent to Sales
Engineer for manual

JSON mapping

14 Kine searches
40+ suppliers
in Vector DB

15 Kine sends RFQs
to top 2 suppliers

16 Kine receives
quotes

17 Kine selects best
quote (price + Targit)

18 Kine creates
new items in BC

19 Sales Engineer
reviews + approves

new items

JS Cock — Process Map: Incoming Inquiries (v3 vertical)


